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New publishing platform

In 2021 Sciendo launched the new publishing platform, featuring some of the most
advanced publishing solutions available currently in the industry. The improved
speed allows users to browse the content faster than ever, and the refreshed and
modern design provides more intuitive interaction with the pages and web
components. We decided to make this significant step in order to keep up with ever-
changing technology and its increasing demands, as well as the new requirements of
our publishing partners, including abstracting and indexing services.

The technological advancement created some unexpected errors during the
introduction phase, some of which may have affected your journal.

We would like to thank you for your understanding and ongoing support in the
process and apologise for any inconvenience caused. We would also like to
underline that we value your suggestions, so please do not hesitate to contact us with
a proposal, as this will help us to shape our publishing technology even more.

$ sciendo About Publshwithus Subjects- MNews Contacts QR En.v

Your publishing needs met

Publish with us
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Journal Citation Indicator f"\.
In 2021 Clarivate introduced a new metric called Journal
Citation Indicator, a field-normalized measurement of journal
citation impact.

The Journal Citation Indicator has been calculated for all journals in the Web of
Science Core Collection, including those that do not have the Impact Factor. As a
result, journals indexed in The Emerging Sources Citation Index have become
available in the Journal Citation Reports and have received their own citation metric
for the first time.

There are several key differences between the Journal Citation Indicator and the

Impact Factor:

- the Journal Citation Indicator’s calculation on three years of publications contrasts
with the two-year window employed for the JIF.

-the Impact Factor calculation is based on citations made in the current year, while
the Journal Citation Indicator counts citations from any time period following
publication, up to the end of the current year.

Sciendo’s technical team is in process of adding the metric to your journal’s website.
Below, you can find the details regarding the Journal Citation Indicator obtained by
your title.



ANNUAL REVIEW REPORT 2021

o
s sciendo

Sciendo Support Centre

Sciendo is constantly working on improving the services provided. Therefore, another
new solution has been implemented and provided for the Editors to use - Sciendo
Support Centre. Sciendo Support Centre is a dedicated tool for reporting and tracking
requests, questions and problems.

Tickets might be logged in two simple ways:
1)Via regular email sent to support@sciendo.com. The system registers the
notification as a new ticket and sends confirmation to the sender.

2) Via service desk available at http:/support.sciendo.com that provides a
selection of categories to choose from. Service desk requires a completion of the
online inquiry form.

Once a new ticket is logged in, Sciendo’s Customer Service assigns it to the exact
person responsible for solving the specific issue. The system not only helps both
parties to avoid exchanging of unnecessary e-mails, but also provides up to-date
information on what stage the reported problem currently is at.
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Usage Statistics

Journal Page Clicks

Journal Page Page clicks Unique clicks
Product page 7073 6818
Content page 682 661

Article downloads from 15.11.2021*

4034

Product page - the main page of the journal, where cover, its descriptionand
supplementary materials are located.

Content page - the archive, with issues and articles.

Clicks - the total number of times a specific website has been accessed by users,
including also returning users. Page impression happens anytime a page is loaded
through the browser.

Unique clicks - the total number of times a specific website has been accessed by
individual users. Users are determined by the IP address of a computer or device that
was used for browsing.

* We only launched this functionality on the new Sciendo platform on November 15,
2021
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Publication Statistics

Issues published in 2021

Issue No. Articles Cover date
21/1 21 06.2021
22/1 19 06.2021
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Abstracting & Indexing Services

Services indexing the journal

Baidu Scholar

Cabell's Whitelist

CEEOL - Central and Eastern European Online Library
CEJSH (The Central European Journal of Social Sciences and Humanities)
CNKI Scholar (China National Knowledge Infrastructure)
CNPIEC - cnpLINKer

Dimensions

DOAJ (Directory of Open Access Journals)

EBSCO (relevant databases)

EBSCO Discovery Service

ERIH PLUS (European Reference Index for the Humanities and Social Sciences)
Google Scholar

Index Copernicus - ICI Journals Master List

J-Gate

JournalTOCs

KESLI-NDSL (Korean National Discovery for Science Leaders)
Microsoft Academic

MyScienceWork

Naviga (Softweco)

Primo Central (ExLibris)

ProQuest (relevant databases)

Publons

QOAM (Quality Open Access Market)

ReadCube

Semantic Scholar

Summon (ProQuest)

TDOne (TDNet)

Ulrich's Periodicals Directory/ulrichsweb

WanFang Data

WorldCat (OCLC)

I
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Sciendo team

Lead point of contact for generals matters

KLAUDIA NOWICKA
Customer Service Specialist
e-mail: Klaudia.Nowicka@sciendo.com

Sales

ALEXANDRU BARBU
Sales Manager Southern America, Southern Europe, Balkans
e-mail: Aleksandru.Barbu@sciendo.com

Production

TOMEK KONIOR
Production Director
e-mail: Tomasz.Konior@sciendo.com

DR. EWA ZURAWSKA-SETA

Production Editor - Editorial services
Editorial services, online submission system, other systems
e-mail: Ewa.ZurawskaSeta@sciendo.com

SABINA SUCHY

Production Editor - Publishing services
Electronic publication of articles on the platform, generation of DOl numbers
registration of DOl numbers

e-mail: Sabina.Suchy@sciendo.com

JAKUB CZUBIK

Production Executive - Publishing Services

Files quality control, electronic publication of articles in full-text XML, print
e-mail: Jakub.Czubik@sciendo.com


mailto:Tomasz.Konior@sciendo.com
mailto:Ewa.ZurawskaSeta@sciendo.com
mailto:Sabina.Suchy@sciendo.com
mailto:Jakub.Czubik@sciendo.com

ANNUAL REVIEW REPORT 2021

o
s sciendo

Sciendo team

Marketing

MAGDALENA CAL
Marketing Manager
e-mail: Magdalena.Cal@sciendo.com

IGA SERAFIN
Senior Marketing Specialist - Abstracting&Indexing services
e-mail: lga.Serafin@sciendo.com

KATARZYNA WASIK
Marketing Specialist - Abstracting&Indexing services
e-mail: Katarzyna.Wasik@sciendo.com

KATARZYNA DYL
Marketing Specialist, E-mail marketing
e-mail: Katarzyna.Dyl@sciendo.com

AGNIESZKA LtEPECKA
Marketing Specialist, Web marketing
e-mail: Agnieszka.Lepecka@sciendo.com

Administration

PAULINA GRZEBKOWSKA-TROCHIMCZUK
Administration and Finance Specialist
e-mail: Paulina.Grzebkowska-Trochimczuk@sciendo.com
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